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SILVA CARE DUTY OF CARE




All Silva care employees have a Duty of Care to all those receiving care and support from our services and also to all other workers.
THIS MEANS PROMOTING WELLBEING AND MAKING SURE PEOPLE ARE KEPT SAFE FROM HARM, ABUSE AND INJURY.

[bookmark: _GoBack]Duty of care is a legal requirement and breaking this duty could result in legal action. It is also part of the code of conduct for all health and social care workers in England and part of your job description.

As part of your duty of care you should always pass on any concerns you have about wellbeing. Concerns could include suspected abuse, poor working conditions or equipment, or untrained workers. This is known as Whistleblowing, please see Silva care Whistleblowing policy. Silva care actively encourages staff to come forward with any concerns and staff will not be disadvantaged for reporting concerns as we have a commitment to continuously improving our services and upholding the safety and wellbeing of our service users and staff. Concerns can be reported to your manager, to the registered manager and Nominated individual, Sharon Moore or to CQC.
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